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Utility E-Billing

The City of Warman is now offering E-Billing for your utility invoices. E-Billing is receiving your utility
invoices by e-mail rather than by regular mail.

If your account particulars change, such as a move or sale of your property, it is the account holder’s
responsibility to inform the City to arrange for cancellation or change of e-billing. All final bills are sent
by regular mail.

THESE TERMS AND CONDITIONS APPLY IN FULL AND IF YOU DO NOT WISH TO BE BOUND BY THEM

YOU SHOULD NOT SUBSCRIBE TO E-BILLING. BY USING CITY OF WARMAN E-BILLING YOU AGREE TO

ACCEPT THE TERMS AND CONDITIONS SET OUT BELOW. ENSURE YOU READ THESE CONDITIONS IN
FULL BEFORE SIGNING UP.

e By signing up to e-billing service you agree to receive an email bill copy rather than a paper bill.

e The debt collection process will continue to be paper based, for those using e-billing.

e You must have a valid e-mail account to use e-billing. Should your email address ever become
invalid or should you change your email address, it is your responsibility to notify the City of
Warman. You shall remain fully liable for any bills emailed to a previous or invalid email address.

e The City of Warman reserves the right to refuse or discontinue the use of the e-billing service to
anyone, for any reason, in its absolute discretion.

e All bills that are sent to you by e-mail shall be payable on the date due of each bill. You shall
remain fully responsible and liable to pay any bills that have been sent to the e-mail address you
specified and provided.

e The City of Warman cannot guarantee uninterrupted access to the e-billing service and makes no
guarantees as to its operation, availability, functionality, that it will be free of error or disruption
or otherwise.

e City of Warman reserves the right to alter these terms and conditions by posting new terms and
conditions in the e-billing service. We will make the latest version of our terms available either
through email contact, direct mail or on our website.

If you miss a payment, the City of Warman has the right to serve a
disconnection notice to your property.
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